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Introduction

Nowadays, the pharmacy profession is moving toward a
multidisciplinary approach. Besides the pharmacists’ role
beyond dispensing and checking the safety, quality and
efficacy of the delivered medications, pharmacists are
currently using their clinical knowledge to serve the
community through different disciplines including drug
counseling, vaccination, screening, and drug therapy
management [1].

prevention also identifying, preventing and responding to
infectious diseases at a population level.

Pharmacists’ current role in public health

In addition to that, pharmacists can serve as healthcare
educators and consult the patients about their
conditions/health risks. Evidence has reported the
pharmacists’ potentiality in delivering interventions and
educating patients about their conditions including
diabetes [2, 3], hypertension, osteoporosis [4, 5], smoking
cessation [6], weight management and substance abuse
[7]. The first screening intervention for diabetes in the
UAE was implemented by Hamzah and associates who
found that community pharmacies are feasible sites for
conducting the diabetes screening intervention [8].

Therefore, pharmacists have a high potential to improve
access to health screening and promote public health
awareness. Many people might relate public health to
medicine, while there is a difference between both
professions. Public Health interest relies mainly on
disease prevention, life prolongation and health
promotion. Its concern is directed toward promoting a
healthy lifestyle, researching disease and injury

Pharmaceutical care and public health

Pharmacists’ involvement in the health care team was
always restricted to their role in medication-related care.
The pharmacists’ main focus was to improve the patients’
quality of life by achieving the best therapeutic outcomes
from the patient’s medications. The American Society of
Health System Pharmacists (ASHP) stated that to enhance
the patient’s quality of life, and the following therapeutic
outcomes have to be met 1. Cure of a patient’s disease 2.
Eliminate/reduce a patient’s symptoms 3. Arresting or
slowing the disease progression and 4. Preventing
diseases/symptoms [9]. Similarly, Public Health focuses
on disease prevention and health enhancement at the
population level. Pharmacy literature has discussed the
importance, benefits, challenges and the need for policy
changes in an integrated system between pharmacy and
public health [7, 10 - 13]. Therefore, it is essential to
create a partnership between pharmacy and public health
to maximize the public health impact.

Pharmacy accessibility and distribution all over the
Emirates

There are around 2500 licensed community pharmacies in
the UAE [8], that are open seven days per week with an
average of 13 hours per day [8, 14]. This huge distribution
all over the emirates makes the community pharmacists
the only health care professionals that are available and
accessible for the population all the time, especially when
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it comes to the engagement with the groups of people who
are less likely to access general practitioners, such as
those from lower socio-economic backgrounds [15].
Consequently, this will cut-off any future unnecessary
costs including hospitalization, prescriptions, doctor
appointments, dependency and other unseen costs.
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Pharmacists’ role in public health

Since pharmacy has become more patient-oriented, it is
imperative to integrate public health into pharmaceutical
care. The pharmacist possesses unique expertise which
qualifies them to serve in many roles in public health,
including disease prevention and medication safety,
health education, public health policy, and research area.
The COVID-19 pandemic has had a detrimental effect on
the mental health of people, not only due to lockdowns,
restrictions on travelling, and a decrease in job
opportunities. This has resulted in many psychological
problems that is started to appear during quarantine such
as; stress, anxiety, depression and frustration [16]. As
healthcare professionals, pharmacists can play a key role
during the pandemic, acting directly with the community
[17], continuing to care for patients with chronic diseases
[18, 19], working in hospital pharmacies and providing
pharmaceutical care to COVID-19 patients [20].
Moreover, they may provide reliable information for
preventing, detecting, treating and managing coronavirus
infections [21, 22]. As a result, several challenges have
emerged and pharmacists are adopting innovative
strategies to overcome them [23].
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